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The	Complete	Idiot's	Guide	To	PDU	Reporting	

Overview	
This	guide	has	been	prepared	to	provide	a	step-by-step	guide	to	registering	PDU	reports	with	PMI.	

As	part	of	providing	the	Technobility	webinar	series,	de	Jager	&	Company	and	Interthink	Consulting	
Incorporated	award	professional	development	units	(PDUs)	to	those	who	hold	certifications	with	PMI.	

Interthink	Consulting	is	a	Registered	Education	Provider	(REP)	with	PMI,	and	the	PDUs	that	are	awarded	
through	the	webinar	series	are	registered	by	Interthink.	

Important!	Please	note!	We’ve	actually	invested	time	in	building	this	guide	because	we	care,	not	
because	we	have	to.	We	get	that	we	are	more	fun,	less	bureaucratic	more	responsive	and	arguably	
more	helpful	than	PMI.	But	the	reporting	of	PDUs,	and	the	web	site	used	to	do	this,	are	the	
responsibility	of	PMI.	Any	problems	with	the	web	site	should	be	reported	to	PMI	directly.	

Anatomy	Of	A	PDU	Number	
PDU	numbers	are	the	basis	of	how	PDUs	are	reported	when	a	participant	attends	an	educational	event	
hosted	by	a	Registered	Education	Provider.	They	look	like	this:	

1434 - TECHNO09

Provider
number

Activity
number

PDU Number 	

A	couple	of	notes:	

• The	overall	PDU	number	is	comprised	of	two	components,	which	the	PDU	reporting	system	
treats	as	separate	numbers:	

o The	provider	number	

o The	activity	number	

• The	provider	number	for	Interthink	Consulting	is	'1434';	using	this	number	as	a	search	criteria	
will	find	all	of	our	courses	and	webinars	(complete,	but	also	a	lot	to	page	through	to	find	the	
webinar	that	you	attended).	
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• The	activity	number	for	the	webinars	always	follows	the	following	format:	"TECHNOxx"		
(Letter-'T'	+	Letter-'E'	+	Letter-'C'	+	Letter-'H'	+	Letter-'N'	+	Letter-'O'	+	two	numerals).	

Essential	Information	To	Claim	PDUs	
The	following	information	is	required	to	be	able	to	report	a	PDU	using	the	PMI	web	site:	

• The	PDU	information	for	the	event,	which	was	provide	to	you	during	the	webinar.	
• Your	login	information	to	the	PMI	web	site.	If	you	do	not	have	login	information,	please	contact	

PMI	customer	service	directly.	

To	access	the	PMI	Continuing	Certification	Requirements	System	and	report	your	PDUs,	please	enter	the	
following	web	site	address	into	your	browser:	https://ccrs.pmi.org	
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Claiming	PDUs	–	A	Visual	Guide	

1.	Login	

	

1. Login	to	the	system	using	your	ID	and	password.	

2. Then	click	the	[Login]	button.	
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2.	Select	'Report	PDU'	

	

1. Click	'Report	PDU'	(located	on	the	left-hand	sidebar,	just	below	the	heading	‘Dashboard.'	
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3.	Select	PDU	Type	to	report	

	

1. Select	the	PDU	type	that	you	are	reporting.	Choose	'Course	or	Training’	from	the	top	entry	in	the	
Education	column.	
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4.	Search	For	Provider	

	

1. Enter	the	provider	code	(1434	for	Interthink	Consulting)	in	the	provider	field.	After	a	short	wait,	
our	name	will	automagically	appear	below	the	field.		

2. Select	‘Interthink	Consulting	Incorporated.’	
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5.	Search	For	Activity	

	

1. Enter	search	criteria	to	locate	the	event	you	participated	in.	The	easiest	means	of	searching	is	by	
using	the	activity	number,	as	illustrated.		

As	noted	earlier,	the	format	of	our	webinar	PDU	activity	numbers	is	"TECHNOxx":	Letter-'T'	+	
Letter-'E'	+	Letter-'C'	+	Letter-'H'	+	Letter-'N'	+	Letter-'O'	+	two	numerals.	

2. Again,	through	the	magic	of	the	interwebz,	you	should	automatically	see	the	title	of	the	webinar	
appear	for	the	number	you	are	searching	for.	

3. Click	on	the	name	of	the	webinar	to	confirm.	
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6.	Complete	Date	Information	

	

1. Enter	the	start	and	finish	dates	that	bracket	the	wonderful	time	that	you	spent	with	us.	

2. Normally,	the	start	and	finish	date	would	be	the	same	(and	should	be	the	day	you	watched	it,	
not	the	day	that	it	was	necessarily	recorded—unless	you	joined	us	live).	Of	course,	if	you	are	
binge-watching	our	webinars,	there	is	always	the	opportunity	to	span	midnight	and	finish	a	day	
later.	
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7.	Swear	On	A	Stack	Of	Bibles	

	

1. Through	more	magic,	our	contact	information	and	the	number	of	PDUs	you	can	claim	are	also	
populated.	

2. All	you	need	to	do	is	click	the	checkbox	that	promises	you	watched	the	webinar,	and	promises	
that	you	will	give	away	your	first	born	if	you	are	in	any	way	inaccurate	in	your	claim.	

3. Click	the	[Submit]	button.	
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8.	Feel	The	Warm	Glow	Of	Accomplishment	

	

1. Congratulations!	You've	reported	your	PDUs	successfully.	You	are	one	step	closer	to	achieving	
recertification.	

2. Be	sure	to	fill	out	the	satisfaction	survey,	and	tell	PMI	how	awesome	you	found	the	webinar.	We	
really	appreciate	the	feedback.	

3. Click	the	[Logout]	button	(under	the	menu	with	your	name	at	the	top	right)	to	finish	your	
session.	


